
How do I register for Maple?

Visit getmaple.ca/aqtis 
to sign up for a Maple account. If you already 
have an existing account, you can sign in to 
link coverage. 

Scan the QR code to begin:

What is the Maple
Assistance Program?

Provided as a part of your Maple benefit, the Maple 
Assistance Program (MAP) offers counseling, legal and 
financial consultation, work-life assistance, and other 
health and well-being resources.

The MAP is available at no cost to you and your 
household members to help with emotional, financial, 
legal or other concerns, whether at work or at home, 
anytime of the day or night. Just log into your Maple 
account for immediate assistance.

24/7 Live Assistance
Questions? We’re here to help. 
Visit getmaple.ca to learn more.

For Members

Why would someone 
use the MAP?
There are many reasons. 
Among the most common are:

The MAP provides free short-
term counseling in person, over the phone or via 
video call with local providers who can help you 
with your concerns. 

Many issues can be resolved
with short-term counseling
provided through the MAP.
If you need longer-term
treatment beyond what the MAP provides, you 
may be referred to a specialist.

Strict MAP confidentiality.

No personal information
about your participation
in the MAP will be provided to your 
organization without your permission.

Feeling overwhelmed by the 
demands of balancing work 
and family.

Experiencing stress, 
anxiety or depression.

Dealing with grief and loss 
or separation.

Having concerns about 
substance misuse for
yourself or a dependent.

Needing assistance with 
child or elder care 
concerns.

Struggling with legal or 
financial issues.

Can my dependents use the MAP?

Yes. The MAP is a benefit for members and each of their 
household dependents.

What counseling
services are provided?

Get started

http://getmaple.ca


Why should managers 
use the MAP?

The MAP is a valuable referral 
resource when a member or 
employee expresses concerns over or 
suffers performance problems due to 
a personal issue. Such issues are best 
handled objectively by a professional 
counselor or other expert.

What is the Maple
Assistance Program?

Provided as a part Maple’s suite of services,
the Maple Assistance Program (MAP) offers 
counseling, legal and financial consultation, work-life 
assistance, and other health and well-being resources 
at no cost to members and their dependents.

Why provide the MAP?
The MAP offers counseling, guidance and tools for 
emotional, financial, legal and other issues. Helping 
members and employees and their dependents 
ensures that these issues don’t spill over into the 
workplace and harm productivity or morale.

24/7 Live Assistance
Questions? We’re here to help. 
Visit getmaple.ca to learn more.

For Managers

Members, employees and their 
household dependents can take 
advantage of MAP services for many 
reasons: 

All members and employees can 
experience personal difficulties that 
can impact their performance at 
work. When that happens, you can 
suggest the MAP as a trustworthy, 
confidential resource provided at no 
charge.

What happens when a 
member or an employee calls 
the MAP?

The member or the employee will speak 
with a trained intake counselor who will 
collect some general information about 
them and discuss their needs. They will 
work with the member or the employee to 
develop a plan of action and help them 
schedule appointments or access other 
services.

Feeling overwhelmed by the 
demands of balancing work 
and family.

Experiencing stress, 
anxiety or depression.

Dealing with grief and loss 
or separation.

Having concerns about 
substance misuse for
yourself or a dependent.

Needing assistance with 
child or elder care 
concerns.

Have legal or financial 
questions.

MAP is strictly confidential. 
No personal information about 
participation is provided to the 
organization.

When might a manager refer a 
member or an employee to the 
MAP?

http://getmaple.ca


Life is challenging.
We can help.

We’re your Maple Assistance Program.

24/7 Live Assistance
Questions? We’re here to help. 
Visit getmaple.ca to learn more.

Our Services

Talk to us for the tools you need to handle any of life’s challenges, big or 
small.

■ Anxiety, depression, stress

■ Grief, loss and life adjustments

■ Relationship/marital conflicts

Confidential
Counselling

Work and
Lifestyle Support

■ Child, elder and pet care

■ Moving and relocation

■ Shelter and government assistance

Legal Guidance

■ Divorce, adoption and family law

■ Wills, trusts and estate planning

■ Free consultation and discounted 

local representation

Financial 
Resources

■ Financial planning and taxes

■ Relocation, mortgages, insurance

■ Budgeting, debt, bankruptcy

Digital Tools and 
Support

■ Immediate connection to 

counseling, work-life support, and 

more

■ Personalized guided behavioral 

health and well-being programs

■ Interactive articles, videos, on-

demand trainings, digital self-care 

tools

■ Accessible resources for anxiety, 

stress, mindfulness, sleep, and 

more Confidential 24/7 
support. When and 
How You Want it.

Log into your Maple account 
through your organization to 
access your MAP. 

Assistance is always 
confidential.Explore your program: 

Scan for a video demo.

http://getmaple.ca


Critical Incident
Stress Management

What is a critical incident?

24/7 Live Assistance
Questions? We’re here to help. 
Visit getmaple.ca to learn more.

A critical or traumatic incident is a sudden, random and unexpected 
event outside of the usual range of daily experiences. As such, it may 
overwhelm the ability of those involved to cope, affect their sense of 
security and result in feelings of discomfort, powerlessness and 
helplessness. A critical incident may involve a natural disaster (flood, 
earthquake, fire), a sudden death, a fatal accident, an act of violence 
(destruction of property, robbery, physical assault, bomb threats), or any 
similar event that impacts the workplace.

What are CISM services?

CISM, or Critical Incident Stress Management, services involve one or more 
debriefing meetings organized for members affected by a critical or traumatic 
event. The debriefings are educational in nature and focus on reducing the 
likelihood that members experience long-term emotional and/or 
psychological consequences. Debriefings also offer support, help normalize 
commonly experienced reactions and provide skills to cope and manage 
physical, behavioural or psychological reactions. Debriefings are designed not 
to interrupt trauma responses but to normalize them.

Debriefings can be conducted as group or individual sessions. Individual 
sessions may last up to 45 minutes, while the group session may last up to 
two hours. If a group session is scheduled, the group should have no more 
than 12 participants. Smaller groups allow for increased participation. If the 
event affects a large number of members, additional meetings may be 
scheduled. CISM services are typically scheduled within 24 to 72 hours after 
the event, when reactions have emerged.

How much do CISM services cost?

All phone consultations with CISM Coordinators are provided at no cost. 
Additional charges may apply for on-site services; please consult your 
Account Manager.

How to arrange for  
CISM services

Log into your Maple account 
to access services, or call 1-
877-315-2276 for immediate 
support. The toll-free 
number is available 24 
hours a day, 7 days a week.

A CISM Coordinator will
assist you. They will assess 
the needs of those involved 
and help you determine a 
plan of action. When 
appropriate, a trained 
professional (counsellor) will 
visit the worksite to provide 
debriefing services.

http://getmaple.ca
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